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SMS Terms and Conditions

This page provides the terms and conditions regarding SMS messaging communications
from CapRadio.

CapRadio sends text messages using an SMS messaging service to communicate with listeners
and members regarding station updates, membership, donation requests, informational
messages about special events, or payment processing declines. You are not required to
subscribe to this service in order to donate or to be a member. This service provides you with
information via text messaging the organization deems helpful and pertinent to the process of
accessing our content or for supporting our public service mission.

Opt-in

Individuals may opt-in to receiving text messages (i.e., SMS messages) by completing a form at
www.capradio.org/privacy/.

Messaging Costs

Standard message and data rates from your wireless carrier may apply. When you opt-in to
receive SMS messages, you are responsible for any carrier fees such as data plan charges, text
messaging charges, tolls, out-of-area roaming, and other charges. Messaging frequency per
month varies based on your student status and associated actions. Check with your mobile
operator for details on receiving text messages (SMS).

Carriers

Note that SMS communications from CapRadio may not be available through all mobile
carriers.

STOP/Opt-out Information

If you wish to opt-out of text messages, text STOP to stop receiving text messages from
CapRadio. You may also opt-out to receiving text messages (i.e., SMS messages) by completing
a form at www.capradio.org/privacy/. Please note that opting out will remove you from all
future text communications with the organization, including events you may register for in the
future, unless you opt back in to receiving texts.
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Privacy Policy

Your use of the SMS messaging service is governed by CapRadio’s Privacy Policy. CapRadio will
not ask you for, nor should you provide, personally identifiable information, passwords, or any
other confidential or sensitive information in SMS messages. Except as permitted by the
organization's privacy policy, CapRadio does not share your information with third parties.

All mobile information you share with CapRadio will remain confidential and will only be

used by organization representatives. Types of messages you may receive include station
updates, renewal requests, donation requests, informational messages about special events, or
payment processing declines.

Help

Contact Member Services for help at members@capradio.org or by calling 916-278-8975.



